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MyKidsSpending

Create account

This form lets you create a MyKidsSpending account so you can manage your child's
school spending. Let's walk through each section.

Create account

Get started on our platform.
* First name

L

e
* Last name

8 [IGE

e
* Phone number

X, ) 1 E&-7aG
* Ernail

=

* School / Company ®

Enter the code sent by the institution.

* Student First Name
-
-

* Student Last Mame
® Doe
-

* School [ Student ID

=) 123456

E] By proceeding you agree to our Privacy Policy and Terms & Conditions



. Parent information Enter your first name, last name, phone number, and email address.
All fields marked with an asterisk (*) are required.

. Select your school: Type your school or company name exactly as it appears on
official communications. The system will verify the match. If no match is found, you can
still register and our support team will follow up.

. Student information Enter your child's first name, last name, and Student ID. This
information is used to link your account to your child's school records.

. Terms & Agreements: Review and check the agreement box to confirm you accept the
terms of use before registering.

. Complete Registration: Once all fields are filled in, click this button to create your
account. If your student cannot be matched right away, you'll receive a notice, your
student won't appear on the account until the match is confirmed. This can happen if
the school is still being set up, or if there's a typo in the name.

©

Registration Submitted!

Your registration has been received.

School verification is pending — our support team will
send you further instructions within 24 hours.
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5 Account activity ID: 30711

& Fund accounts v

MyKidsSpending

Homepage guide

This is your homepage where you can manage all your spending accounts

n Homepage Hello, Have a great day! Hhange ool ¥

Quick actions 9

Fund acroont

FIN 56723
Fund spending account

Balance $62,244.72

Payment plans
Autofunding ® Off

Bank account setup

Autofunding

Spending account list VIEW FREQUENTLY ASKED QUESTIONS CHANGE VIEW ADD A STUDENT =

Order meals

Purchase meal [
o Christopher Adams o Albina Amon
A User settings > 103 514733 1D: 20718

o

PIN 1214 PN 56723
Click to select
Contact us -

tslnce ($56.05) salancs $62,244.72

Auofunding @ ar Autofunding - o

@ Autofunding history @ show

@ Recent activity @ show

. This area shows the account you currently have selected and can perform actions on

that account.

. The Spending account list. Click on any account card below to select it and see its

details here. Here are all of your spending accounts with their current balances.

. Once you select an account, use these buttons to quickly perform actions like funding,

viewing account activity or other related actions.

. If you have accounts at multiple schools under your login, use this drop-down to switch

between them. You will see your students under each school.

. Key pages have the Tour available to explain step by step what information is on screen

and what inputs are needed to perform a task.

. Recent activity & Autofunding history, click "Show" to see recent transactions, deposits,

and autofunding changes for your accounts.

. Click here to securely sign out of your account when you're done!



n Homepage Hella, . Have: a great day! Change:schnal - o

& Homepage I
Quick actions

= Account activity o Albina Amon
10: 30711 i £ Autofunding
e ned

& Fund accounts v e

Fund spending account

56723

Balance $62,244.72

Payment plans

Auzofunding ® Off

Bank account setup

Autofunding

M Purchases w e Spending account list VIEW FREQUENTLY ASKED QUESTIONS CHANGE VIEW  ADD A STUDENT =
Order meals
Purchase meal

Christopher Adams. Albina Amon
A User settings e 10 514733 - 30711

Profile FIN 1214 N 56723

] Belance $56.05) salance $62,244.72
Add & manage accounts ( va) 1 2%

Autofunding . o Aurofunding ® Ol
Change password
Change email

Statements @ Autofunding history @ show

o Contact us

1. Account activity: previously known as Summary: you can view a detailed history of all

transactions on a spending account, including purchases, deposits, and other balance
changes.

2. Fund account: This section has options for funding your student's spending account.

- Fund spending account lets you add money using a credit card or bank transfer.

- Payment plans lets you view and manage recurring payment schedules offered by the
school.

- Bank account setup lets you save your bank details to enable direct transfers.

- Autofunding lets you set up automatic deposits when the balance drops below a
threshold you choose.

3. Purchases: This section has buying options offered by your school.

- Order meals lets you browse the school menu and order meals in advance for your
student.

- Purchase meal lets you buy meal plans, school supplies, or other items the school
offers.

4. User settings: This section contains your personal account settings.

- Profile lets you view and update your personal information.

- Add & manage accounts lets you link additional students to your login.

- Change password lets you request a password reset link sent to your email.

- Change email lets you update the email address used for signing in and notifications.
- Statements lets you request financial statements or set up automatic email alerts.



MyKidsSpending

Add & Manage accounts

This is your User Settings page. Here you can add spending accounts to your login and
view all accounts linked to it.

User settings Change and edit &l the settings your fogin has,

& Homepage

Add a spending account to this login A existing users ta your login and marage thelr info In ane placs,
5 Account activity
& Fund accounts > First name Lasl name
#® Purchases > A A
A User settings ~ 1D number
Profile #
Add & manage accounts
Schoal
Change password
&
Change email
i e Ti i el o steden 1
Statemeants i A
& Contact us [ owerride default school chalce

.|

1. Use this form to link an existing spending account to your login. Enter the student's first
name, last name, and ID number to match them to the correct spending account.

2. The current school is filled in automatically. If the student is at a different school, use
the override option below.
Check this box to manually type a different school name. Use the lock icon or "More
schools" button if you have multiple schools.

3. This table shows all spending accounts currently linked to your login, including
balances, IDs, and school info.

5 User settings v

Profila

Spending accounts associated with this login

Add & manage accounts I

Change password STUDENT ID SCHODL
Change email Christopher Adams {sh.05) 514743 1214 Asgard
Statements Albina Amon $62,32472 30711 6723 Acggard
i Cortackus Cash/Credit Card Pur No Account Used (5414.5) o Asgard
Khalil Reese {5158,56) 3672 20056 vakala
Darth Vader (5158.59) 0 0 Vabialls
Loki Liesmith $1,207.44 ] 1004 Vasalla

I you need assistance, please contact us at (877) 888-0080 or toll-free at (555) 302-0070. You can also emall us at SUPPORT2MYSPENDING.INFO.



MyKidsSpending

Account summary guide

Account activity see your spending accourts movements.

{2t Homepage Account summary o Selected spending sccount:  Christopher Adams Change spanding account -~

S Account activity Christopher Adams  10: 519733
*Please select date range first e

& Fund accounts > ina Aman
Select & start date on the first calendar and an end date on the second, Use the arrows to navigate months, then dick Undate. Albina LD 30711

Purchases

® Puichises b4 Eroe: (statement start date) To: (statement end date)

A User settings pJ 017032026 30/603/2026

o Contact us

Update summary

Summary e Balance as of end date (03/30/2026) ($56.05)
Movements on main balance this period (03/01/2026 - 03/30/2026) Total
Spending during period $35.00
Depasit during period $45.00

1. This shows the currently selected spending account. You can click "Change spending
account" to switch to a different student.

2. Pick a start and end date to define the period you want to review, then click "Update
summary" to load the results. You can export your information as PDF too.

3. This section shows the account balance as of your selected end date, along with
spending and deposit totals for the period.

Spending details o Total: $15.60 Shaw: 10 v perpage lide w
Cafeliria Sablatal: $3.60 Hidde
Homepage
o Ttem Quanty pate Tima Amcart
LTl lot Do 1 0310372026 $2.460
& Fund accounts > o " e B 100
#® Purchases >
i Scheol Shop Subtotal: £12.00 Hida wr
2 User settings >
Item quantity |t T
& Contactus
Trem 1 113/03/3076 - $12.00
Deposlt detalls 9 Toral: $15.60 Show: 10 | parpage Hilr %
Refzrance sumber Dats Tmo Amourt
MR a3/37/2026 4:40 FM 515.60

1. Spending Details: You can see a detailed breakdown of all spending transactions,
grouped by area. You can expand, collapse, and paginate each section.

2. Deposit Details: You can see all deposits made during the selected period, including
reference numbers and amounts.
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Fund account guide

Spending account list o BB TABLE VIEW

Christopher Adams Albina Amon
ID:5147323 ID:30711

Hafancs: Bakance: 62, 24473

Atofunding: Aitatunding: GFF

1. Each of your spending accounts is listed here with its current balance. You can fund
one or more accounts at a time.

2. Type the dollar amount you want to deposit into each account. The minimum and
maximum amounts are shown below the input.

Sub tofal: $275.00 Mirdmum depesit: $1.00
& Homepage @ Christopher Adams 12514733 Current Balance:  ($56.05) | After Deposit:  $143.95 0 $143.55
5 Account activity
o Albina Aman 154307141 Current Balarce:  $62,244.72 | After Deposit: $62319.72 £52319.72
& Fund accounts v
Fund spending account I
| ° Cash/Credit Card Purchasa No Account Used  13:0 Current Balance:  ($414.59)  After Deposit: 341459 $-114,59
Payment plans
Bank account setup
Autofunding Total with service charges 9 Credit Card (no servics fee) $275,00 Check Convenience Charge (min) $0.75 $278.50
#® Purchases >
A User settings >

Payments Sefect your method of peyrent bo fund the accounts.

o Contact us 9
u

Payment by Credit Card Payment by Electronic Check
1. This section shows your current balance and what it will be after the deposit, so you
can see the total at a glance.

2. Any applicable service charges for credit card or eCheck payments are displayed here,
so there are no surprises.

3. When you're ready, choose how to pay, Credit Card or eCheck (bank transfer). Click a
button to proceed to payment.



MyKidsSpending

Autofunding

Spending account list B TABLE VIEW

Christopher Adams Albina Amon
0514733 1030711

Dalance: {$56.05) Dalance: §62,244.72

Enable autofurding e off Enable autofunding

1. Each card represents one of your child's spending accounts. You can see their name,
student ID, and current balance at a glance.

2. Use the toggle switch on each card to enable or disable autofunding for that student. A
bank account must be set up before you can turn it on.

& Homepage Autofunding options Autofunding tips & tricks
5 Account activity
Balarce at which to add funds « Autefunding deposits will take 1-2 business days to
&= Fund accounts ~ process, to allaw time for you to cancel a pending
Amount 55400 0 paymant. To add monay instantly, use tha “Fund

Fund spending account Accounts” page.

Amount toadd to the socounts

ment plans
Pay P « Toaccaunt for this pi ing time, we rec
Bank account setup Amaount 100,00 9 setting the *Balance at which to add funds” to an amount
that cavers at least 2 days of typical spending.
Autofunding [ ‘While you can have autofunding on for one spending account and off for another, all
p ] which are will use the same balance and amount

™ Purchases > settings.
& User settings >

o Contact us
I = Autofunding will use the account ending in 9971 e

9 Disable all autofunding

1. This is the balance that triggers a deposit. Low Balance Threshold. When an account
drops below this amount, autofunding will kick in and add money automatically.

2. This is how much money will be added each time autofunding activates. It applies to all
accounts that have autofunding turned on.

3. After setting the threshold and amount, click Submit to save. These settings apply to
every student with autofunding enabled.

4. The bank account currently displayed will be used for autofunding deposits. If you don't
see this, you need to set up a bank account first on the eCheck Setup page.

To account for this processing time, we recommend setting the “Balance at which to add
funds” to an amount that covers at least 2 days of typical spending.
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Purchase meal plan

: Y Valhalla :
@Aﬁaﬂ&&my Purchase item o you buy an item or meal plan for your spending acoaunts,
@ Homepage Select a spending account

= Account activity
Darth Vader - 10: 20 ~

&= Fund accounts >

! purchms e m

Ordlers and adivities Full wieek for Full vear

S150.00
Purchase meal plan I
. Full Week for Szmester S0.00
A User settings > i
o Contact us

Payments sclzct your method of payment.

Payment by Credit Card
I'he Lredit Card comvenience charge is 4.00%.

T mirtirmrn crinvem chisge i 53.00,

There is & $40 charge for a aradit card chargeback from a contested chavge. Far each dzposit by check, there is 3 service charge of 75 cents plus 1% of the total deposited. For examgle, for a depost of $100, the f2e
windd e 41,75,

Payment by Electronic Check

Foresch payment returned unpaid by the Bank, there will be & 320 charge to the account.

1. Select an account: Choose which spending account you want to purchase items for
using this drop-down.

2. Browse the items available for purchase. Each row shows the item name, price, and a
button to select it.

3. Click "Select item" to add it to your order. The button will update to show the item is
selected.

4. Order summary: Once you select an item, your order summary appears here showing
the total charge and a breakdown by payment method.

5. Choose your payment method: Pick how you want to pay. You can use a Credit Card,
eCheck (bank transfer), or enroll in a Payment Plan.

6. Review the fee details for each payment method here so there are no surprises.



MyKidsSpending

Payment plan

Ttem name Actions

Full Week for Full Year $150.00
Full ek for Samestr 30000
Total Charge: $300.00 Credit card $312.00 eCheck $306.25

Payments select your method of payment.

Payment plans

1. Select payment plan button in Purchase page : Select this option (if available on your
school) will bring you to the options for the payment plans.

Payment plan Pay your spendings in installments/payments.
Student: Bruce Banner o

Enrollment info 9

Item: Full Week for Semester Amount: $300.00 Purchase type: purchase

e Service Charges

The Credit Card convenience charge is 4.00% (minimum $1.00). There is a $40 charge for a credit-card chargeback. For each
deposit by check, there is a service charge of $0.75 plus 1% of the total deposited.

1. Select an account:This is the student selected for the payment plan to enroll
2. Details of what and how the payment plan will be.

3. This section explains any service charges that may apply to your payment plan.



Select payment plan

Plan split:

3 split(s) v
Payment typa: o

eCheck v
eCheck account

Payment Schedule

Split Date Installment
1 04/06/26 §100.00
2 02/08/26 $100.00
3 12/14/25 $100.00

e 13

Service fee Total

$1.75 $101.75
$1.75 $101.75
$1.75 $101.75

1. Select payment plan: Choose the number of installment splits and your payment type

to build your payment plan.

2. Your linked bank account is shown here. If you haven't set up a banking account, you

canh add a new one here.

3. Payment plan details: This table shows each installment date, amount, service fee,
split number, and total so you know exactly what to expect each month.

Payment plan details

Student Name - ID: Han Solo - 2

Full Week for Full Year

Total amount: $150.00  Monthly Installment $12.50
Remaining balance $137.50  Next Payment: Aug 26, 2025
Amount paid: %1250 Last Payment: Jul 28, 2025

Plan duration 12 months Started on July 2025

Plan details
Item Total Amont Remaining Balance
Full Week for Full Year $150.00 $137.50
Full Week for Full Year $150.00 $137.50

Monthly Installments

$12.50

$12.50

Hide v

Full Week for Full Year

Total amount: $150.00 Monthly Installment $12.50

Remaining balance $137.50  Next Payment: Aug 23, 2025

Amount paid: $12.50  Last Payment: Jul 25, 2025

Plan duration 12 months Started on July 2025

Next Payment Last Payment Splits
Aug 26, 2025 Jul 28, 2025 [ Active |
Aug 23, 2025 Jul 25, 2025 =
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Order meals

Order meals Here you plan and order meals for the spending accounts.

Funds in your account: $59,997.17 o — FUND ACCOUNT Albina Amon - 30711 v

Your choices total $38.19 e Your current balance covers the meal selections, no additional funding is required at this time

1. View the menu available

*Menus are viewable below on the "Menu PDF". *Ordering is available up to 8 weeks in Write a note to inform something when ordered (optional)

advance.
Enter any special instructions or notes here... o

) B SEE MENU

Please make your selections before 5pm each Friday

2. Select the orders and days on the calendar

26 gl
Monday Tuesday Wednesday Thursday Friday
Age 21 ) foe 20 apr 30 gz ape 240
Selact Main Apel 71 » Salact Main Aprfl 22 - Salect Main April 23 - Salect Main Apnl 24 v
Select Drink - Sefect Drnk v inhiz Dell Sandwich §3.35 ~ wailla frappucon $2.50 w
Select Desert ~ Seect Desert b Select Desert L Zelect Degert w
| | ¥ogurt tup || roqur cp “Yoqurt Cup | | vegurtcup
|| whele Frait || wihoe Frux ihule Fruk || whole Fruit

1. Selected account bar: This shows the funds available on the currently selected
spending account. Use “-> Fund account” to add money, or use the drop-down on the
right to switch to a different student.

2. Your choices total & balance coverage: As you pick meals on the calendar, this row
updates live with the running total of your selections and tells you whether the current
balance covers what you've chosen

3. View the menu available: Click “See menu” to open the school’s menu (usually a PDF)
in a new tab so you know what each option includes before you order.

4. Write a note (optional): If the school allows it, use this text area to leave special
instructions for the cafeteria (allergies, portion notes, etc.). This note is attached to the
whole order.

5. Meal calendar: Pick the year and month at the top, then use each day card to choose
meals.

6. View Current Selection: When you're done choosing, click this button (it also floats at
the bottom of the screen as you scroll) to submit your selections and go to the
confirmation screen.
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Order meals

Order for: Albina Amon

(3]
Item name Date Status
(2]

BREAKFAST 2026-04-23 Approved
Cheeseburger 2026-04-23 Approved
Hot Dog 2026-04-23 Approved
BREAKFAST 2026-04-29 Order placed
American Meal 2026-04-29 Order placed
Cheeseburger 2026-04-29 Order placed
Soup 2026-04-30 Order placed
Salad 2026-04-30 Order placed

1. Order details bar: Shows the student the order was placed for, so you have a quick
reference of who it was processed for.

2. Order items table: Each row is one meal or item from your selection, listing the item
name, the serving date, and its current status. If there are no items to show (for
example, an empty submission), an informational row appears in place of the list.

3. Legend of statuses: Explains what each status badge means. “Order placed” means
your order has been received and is waiting for approval by the school, while
“Approved” means the school has reviewed and processed the order.
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User settings - Profile

User settings Change and edit all the settings your account have.

Personal information 0 Update your name and phone number

First name Last name Phone number

8 Test A Account g

Address information 9 Update your mailing address

Street address City State
@ 123 Test Street @ Cambridge @ MA
Zip code

@ 02139

e Tf you need assistance, contact us: (617) 868-0060 or toll-free at (855) 302-0070. You can also email us at SUPPORT@MYSPENDING.INFO.

1. Personal information: Update your first name, last name, and phone number. Click
“Update” under the card, a confirmation modal will summarise your changes before you
save so you can double-check before committing.

2. Address information: Update the street address, city, state, and zip code on file. Note:
this address is used only for deposit verification and is not shared with your
organization, so if you move you should notify the school separately.

3. Need help? The footer at the bottom of the page lists our support phone numbers and
email so you can reach us if anything looks wrong or you aren’t sure what to enter.
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User settings - Change password and email

User settings Change and edit all the settings your account have.

Change password Set a new password so you can log in again safely.

Click the button below and we'll send a password reset link to your registered email address. The link expires in 60 minutes.

Send reset link o

1. Send reset link: Click the button to email a secure password reset link to the address
on file. You do not type a new password here — the link 3 in the email is where you set
the new one.

2. Link expiry: The reset link expires 60 minutes after it is sent. If you don’t use it in time,
just come back to this page and request a new one.

3. Reset link sent confirmation: After a successful send, the page updates to show the

masked email address the link was sent to, with a reminder to check your inbox (and
spam folder). You can return to the homepage from here.

User settings Change and edit all the settings your account have.

Change email address Enter your new email address. We'll use this for future login and account updates
New email address 0 Verify email address 9

= : fia] e
o

1. New email address: Type the email address you want to use going forward. After the
change, this is the address you will use as your username when logging in, and it's
where all your account emails will be sent.

2. Verify email address: Re-type the same email address to confirm there are no typos.
Both fields must match before the change is accepted.

3. Change: Click this button to save the update. If there is any problem (for example, the
email is already in use), an error message appears at the top of the card explaining
what needs to be fixed.
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User settings - Statements

Request a statement

To request a statement, check "Request copy of statement” and then click Submit. Statements are typically sent as an automated process overnight, so please allow up to 24 hours for your request to be processed.

To allow for statements sent whenever the account balance drops below a specific point, check "Enable Statement Delivery" and enter the desired threshold in the box.

[} Enable Statement Delivery o
Check this box if you would like to request a statement starting on a particular date. (Statement delivery must be enabled.)
Choose your starting date in the calendar below, using the arrows to navigate back to previous months, and click Submit at the bottom of this page. Please note that requested statements are generated nightly.

Request copy of statement. e

At what balance would you like to receive a statement? Please selact the start date for the statement
Please enter the number here. (For example, 25 is our defauit.) e
25.00 04/01/2026 B

1. Enable Statement Delivery: Tick this box to have statements emailed to you
automatically. Statements are generated nightly, so allow up to 24 hours after enabling.

2. Request copy of statement: Tick this box if you want a statement starting on a specific
date (Statement Delivery must be enabled first). Use the start date field below to pick
when the statement should begin.

3. Balance amount (threshold): Enter the balance that should trigger an automatic
statement — for example, 25 is our default. When the account drops below this
amount, a statement will be emailed.

4. Start date & Update: Pick the starting date for the statement in the calendar field, then
click “Update” at the bottom of the page to save your preferences or submit the
request.
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Contact us

Contact us

Which is the reason you are contacting us? o

Login issues A purchase on the account A balance transfer Refund of a recent deposit (&) Other

First name Location

8 (©]

(2]

Phone number Email

o 212-456-78 pies

(3]

e

e If you need assistance, contact us: (617) 868-0060 or toll-free at {855) 302-0070. You can also email us at SUPPORT@MYSPENDING.INFO.

1. Reason for contact: Choose the option that best matches your question, Login issues,
a purchase on the account, a balance transfer, a refund of a recent deposit, or Other.
This helps us route your message to the right team.

2. Your details: Enter your first name, your location (city or organization), your phone
number, and your email so we can get back to you.

3. Message: Use the large message field to describe your issue in detail. The more
context you share - what you were doing, what you expected, and what went wrong -
the faster we can help.

4. Send: Click the “Send” button to submit your message. Our support team will follow up
using the contact details you provided.

5. Direct support: If you prefer to reach us right away, the footer at the bottom of the
page lists our phone numbers, (617) 868-0060 or toll-free (855) 302-0070, and our
email support@mykidsspending.com.



mailto:support@mykidsspending.com
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